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While, in everyday language, digital technology is often equated with the immateriality of the dematerialisation process — tools, services, documents or even employment — this representation tends to obscure the infrastructure, organisations and human labour that make it possible. The digital industry, including artificial intelligence, requires considerable natural, logical and human resources (Crawford 2022, Tubaro 2025). This proposal is a call to « study the materiality of the digital » (Cellard, Marquet 2025) through labour relations, in the technology sector and in any professional field undergoing transformations in occupations or laborious activities through digital technology.
This issue focuses on the construction of digital promises, understood as the set of narratives, mechanisms and practices through which certain visions of digital technology are produced, stabilised and implemented. We seek to highlight the practices that these visions engage in the world of work. These promises are also part of long-standing representations associated with the Internet, articulating ideals of autonomy, horizontality, creativity and the free flow of information, while being marked by inherent tensions between freedoms and forms of control (Flichy, 2001; Loveluck, 2015; Turner, 2025). Widely disseminated since the early days of the web, these representations have contributed to presenting digital technology as a source of individual and collective emancipation, technical and social progress, economic modernity, open markets, the so-called ‘collaborative’ economy, and a source of so-called ‘jobs of the future’. Applied to work, these representations have found specific expression in the promotion of amateur work as a lever for empowerment and recognition on the margins or outside traditional salaried frameworks (Flichy, 2017). This promotion of digital work has gradually been reconfigured as the logic of platform capitalism has taken hold (Snircek, 2017), contributing to a ‘disenchantment’ with digital technology (Badouard, 2017; Alexandre, 2025). This issue uses empirical research to analyse the actors involved in the production and circulation of these representations, as well as the social effects of their integration into contemporary transformations of work and life. In doing so, our analysis is inseparable from that of developments in contemporary capitalism. What impact does digital technology have on workers (of all types) who are challenging the ‘promises’ of a better future thanks to digital technology ? What forms does capitalist exploitation take in a social world, including the world of work, marked by the spread of digital tools ?
Research provides insight into the « new figures of the employment system » (Bernard, 2023) in relation to racial platform capitalism. In line with this, the issue invites research that examines employment, with a focus on the international division of labour, when it is digitised, in the digital sector, controlled by digital tools or replaced by them. It therefore does not intend to limit itself to click workers or platform capitalism – although the phenomenon of the « uberisation of employment » is central to it.
Axis 1 - Digital promises. To what extent is digital technology the subject of political and social expectations? What are the variations on these promises? What ideologies, sometimes contradictory, do they fit into? Who are they designed for and who maintains them? This theme invites contributions on the thinking and actors (states, international organisations, companies, entrepreneurs, private schools, politicians, ‘influencers’, associations promoting digital technology, guidance counsellors, teachers, media, engineers, hackers, collectives, etc.) involved in promoting digital technology. This theme also focuses on how workers, students, young people in general, unemployed people, people undergoing professional retraining, etc. are embracing these promises.
Axis 2 – Tech market. We propose to explore the state of the tech market from the perspective of workers and job seekers in the field. While the sector is often associated with highly skilled jobs and highly qualified individuals, research has shown that it also relies on low-status workers, particularly in countries in the Global South. This theme aims to shed light on the spectrum of workers involved, from the top of the professional hierarchy to the bottom, without forgetting the intermediate categories that are more rarely studied. It also aims to highlight the power relations (particularly those based on race, class and gender) that come into play in a sector that readily presents itself as inclusive. Employment conditions (forced or chosen independence, stable or unstable salaried employment, voluntary work, etc.) can also be analysed. While it is presented as the sector of the future, it is also extremely competitive. What are the realities of employment in this sector, which is not immune to crises (high turnover, restructuring plans, etc.)? Finally, authors can provide information on the forms of resistance, both collective (particularly trade unions) and individual, that these specific forms of employment generate.
Axis 3 – The resources. Finally, we will focus on the resources required to deliver on these promises. We invite you to analyse the material implications of these promises in terms of data and resource exploitation. Is the expansion of digital technology coming at the expense of decent living and working conditions? And if so, for what type of workers and where? Contributions may address the effects of digital technology on work and employment conditions in tech companies and other workplaces affected by digital transformations in the workplace (Benedetto-Meyer and Boboc, 2021). We invite contributions on topics such as the changes brought about by artificial intelligence, the effects of teleworking, the digitisation of tasks (call centres, automatic checkouts, etc.) and new digital tools that favour employers, in particular algorithmic management. Furthermore, in line with existing work on female data workers in France (de Lagerie and Santos, 2018; Casilli et al., 2019; Girard-Chanudet, 2023) and in countries of the Global South (Le Ludec and Cornet, 2023; Tubaro et al., 2025; Chandhiramowuli et al., 2026), contributions that incorporate social relations of class, race, gender and coloniality are welcome in order to analyse the production and reproduction of inequalities at work.
Particular attention will be paid to empirical contributions, as well as articles that explicitly discuss methodological choices, whether qualitative, quantitative or mixed surveys. Theoretical proposals are welcome as long as they are based on empirical material or engage in explicit methodological reflection.
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